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Due diligence. Done.

Products. Services. ROI Calculators.

Business solutions are a big
investment—of time and of money.
Look to the Short List to save both.
Short List products, services, and ROI calculators have earned the designation
“Peer Reviewed by HFMA.”
That means they’ve been vetted by people like you—HFMA members, healthcare
finance professionals who demand results—along with a team of experts from
HFMA, and they’ve gotten top scores across the board.
So whether you’re looking for healthcare IT products, software-as-a-service,
financial processes, ROI calculators, or consultants, you can be confident you’re
looking at high-quality business solutions that offer good value for the price.
When you can save time without skipping a step, why start anywhere else?
Survey of finance executives

95%

92%

would recommend a Peer Reviewed
service to a colleague

would recommend a
Peer Reviewed product

High-quality, high-value products and services
The nine-step Peer Review process uses a set of strict criteria to review business
solutions in the areas that matter most to today’s healthcare finance professionals.
Effectiveness. Does it improve a process or productivity?
Quality and usability. Is the company known for integrity?
Accuracy and reliability. Does the product or service draw on
practical industry knowledge and experience?
Value. Is value commensurate with price? Are the values implicit in the 		
product or service compatible with the values shared by HFMA members?
Customer service and technical support. Does the company
address customer’s needs quickly and effectively?

ROI Calculators that deliver
A dedicated panel of senior financial leaders, analysts, and customers validates
return-on-investment (ROI) calculators claiming ROI. HFMA’s thorough and
objective assessment ensures the calculators’ metrics are clearly defined, complete,
appropriate, and relevant. The panel also verifies that customers have achieved
credible value as it relates to cost. This Peer Review validation helps you save time
as your organization considers business solutions aimed at increasing revenue
and/or decreasing expenses.
Check out the complete list of Peer Reviewed healthcare business solutions at
the Short List: hfma.org/peerreview.

About HFMA
With more than 40,000 members, the Healthcare Financial Management Association (HFMA) is the nation’s
premier membership organization for healthcare finance leaders. HFMA builds and supports coalitions with
other healthcare associations and industry groups to achieve consensus on solutions for the challenges the
U.S. healthcare system faces today. Working with a broad cross-section of stakeholders, HFMA identifies gaps
throughout the healthcare delivery system and bridges them by establishing and sharing knowledge and best
practices. We help healthcare stakeholders achieve optimal results by creating and providing education, analysis,
and practical tools and solutions. Our mission is to lead the financial management of health care.

The due diligence process
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Screen applicants
for quality, credibility,
and fit

Identify customers
who chose the solution,
and who didn’t

Select reviewers—
objective healthcare
finance professionals
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Administer
survey

Compile results
and produce weighted
score sheet

Conduct legal review
of firm
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Analyze score sheet
and all supporting
documents

Award
“Peer Reviewed”
designation

Re-assess at 18-month
interval

Only 1 of
Short List.

every 3 applicants makes it to the

Review of ROI Calculators involves some minor variations of these steps; see hfma.org/peerreview for details.

Being an HFMA Peer Review
panelist is a rewarding experience
and an honor. Each Peer Review
product or service must go
through a lot of scrutiny to earn
this distinguished designation.
Personally, it has given me
much greater appreciation for
companies that choose to endure
this process with the goal of
achieving this designation for their
products and services.
Richard Childs, FHFMA
Vice President, Revenue Cycle Management
Floyd Medical Center

